Patience Kanda

EDUCATION AREAS OF EXPERTISE

User Experience Design
General Assembly
2020

» UX Design

e UX Research
« Facilitation » Social Media
» Graphic Design » WordPress

e Analytic Tracking

B.A. Mass Communication
Colorado Mesa University
2008-2012

WORK EXPERIENCE

Senior UX Designer Dec. 2024 - Present

Procare Software, LLC

» Key contributor in evolving the design system, improving consistency across
complex SaaS workflows and documentation

» Design and conduct user research, translating insights into informed design
decisions communicating these findings to internal stakeholders

» Mentored others on the organization’s PDLC and best practices, elevating craft,
consistency, and team efficiency

UX Designer Jan. 2021- Dec. 2024

Procare Software, LLC

» Led end-to-end UX design for complex, layered SaaS workflows, translating
user needs and business goals into scalable solutions

« Partnered cross-functionally with product and engineering in a tri-team setting
to deliver features that kept customers at the heart of the solution

« Facilitated design thinking brainstorm sessions and meetings

UX Design Intern
Ryffine

May 2020 - Jan. 2021

o Collaborated remotely on user journey and feature prioritization

» Designed sketches, low fidelity and high fidelity wire frames in Sketch
« Distilled user interviews and tests into iterative insights
Local Store Marketing Nov. 2016 - Jan. 2021
Natural Grocers

» Advocated for store level employees and customers as it applies to marketing
decisions and initiatives.

» Drove sales through campaigns based in competitor research

 Helped manage budget of $240k for local marketing efforts

» Monitoring Trends
» Project Management

4 info@patiencekanda.com

patiencekanda.com

TECHNOLOGY

» Figma » Photoshop
» Pendo » InDesign

« CoPilot o [[lustrator

e Confluence e Premier Pro
e Great o AfterEffects
Question

ACHIEVEMENTS & AWARDS

September 2020

o Adobe Creative Jam
Contest - Honorary Mention

2016 - 2019

¢ CMU Alumni Board -
Communications Director

2012

« Alpha Chi Honor Society
e Dean’s List
« Student Life Honorary

2010

« Alpha Chi Honor Society
o Dean’s List

2008

o Leadership Recognition
CERTIFICATES & TRAININGS

September 2025

» Al World: Strategic
Fundamentals

2023-Present

e Pendo Academy Courses

REFERENCES UPON REQUEST



